Commercial Project Process

The customer requests for commercial utility service at the local District Office.

The customer receives the required forms and documents, i.e. Service
Application, Utilities Rights Of Way Agreement, Project Request form

(additional ROW may be required), from the District and provides the “NTUA
Commercial Guidelines and Standard Drawings” to the Customer.

The customer submits preliminary design drawings to the District Engineering Department.
for approval. Ifnecessary, these are then forwarded to the Headquarters Electrical
Engineering Department.

The Headquarters Electrical Planning Engineer does a
system impact study and provides recommendations.
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The District and Headquarters Electrical Engineering Department provides
comments on design drawings to customer and additional requirements, if
necessary.

The District prepares the preliminary utility cost estimate.

Upon approval of design drawings, NTUA provides
final utility cost estimate to customer.

The District informs HQ for Yes
processing of material procurement
(Allow 16-24 wks for pad mount
transformer delivery determined by
the manufacturer).

* ﬂNO

Headquarters Electrical

Engineering reviews bids and
forwards recommendation of Contractor on inspections if applicable.

bidder to the Purchasing
Department.

Pad mount transformer required?

District Construction Foreman coordinates with

l

The Purchasing Department
procures the material and
informs the District of delivery
time.

District Construction Foreman coordinates with
Contractor on delivery of materials.

Upon completion and final Inspection, NTUA
schedules power transfer.

Customer delivers final as
built drawings to NTUA.

Project Close Out

Note:
1. The flowchart above describes the basic process.
Process at the Districts may vary. This flow chart depicts the importance of coordination with NTUA

Electrical Engineering Department.

2. The District Offices are responsible for project management of the commercial projects and shall
coordinate with HQ on activities affecting the electrical system.




