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Utilities:
e Communications
e Electric
e Natural Gas
* Renewable Energy Generation
e Residential Solar
e Water
* \Wastewater

Region Served:
» Northern Arizona
« Northwestern New Mexico
e Southeastern Utah

Service Area:

e 27,000 square miles



64 Years of NTUA Growth &
Performance Continues

Greetings,

| hope you had a wonderful holiday season with those who are
dearest to you. May 2024 be filled with happiness, prosperity, and
many blessings for you and your families.

As in past years, | would like to share with you our major achieve-
ments and accomplishments in this 2023 Progress Report. The
Navajo Tribal Utility Authority was established on the primary
principle to improve the quality of life for the people who reside on
the Navajo Nation. | have personally challenged myself to always
look for opportunities to increase and strengthen the business
operations of NTUA, while creating new avenues to build and to
expand upon the foundation on which it was created in 1959.

By new opportunities, | mean to help create new jobs and enhance the health and welfare of Navajo Nation
residents. | am proud to say that 2023 was another year of meaningful progress.

None of this would be possible without the dedication of our 850+ employees. Our workforce is dedicated
to building multi-utility infrastructure that will benefit families waiting for utility services.

Every member of our staff has an active role in this effort. They are aware of and strive to exceed in
meeting our mission which is to provide safe, reliable, and affordable utility services that exceed our
customers’ expectations.

This 2023 Progress Report illustrates some of our major projects and initiatives, including the grand
opening of the largest renewable energy generation facility on the Navajo Nation, as well as the progress
of the Light Up Navajo electrification project and the growth of the mutual aid training initiative. In addition,
the report highlights the expansion of NTUA communications and Choice NTUA Wireless (NTUAW).

I look forward to another year of working with the 25th Navajo Nation Council to fulfill the multi-utility needs
of the Navajo Nation. | pledge that our progress will continue, and more families will receive utility
connections. | also invite you to be a part of our progression as we continue to build and to provide
life-essential infrastructure for people and communities throughout the Navajo Nation.

On behalf of our Management Board and staff members, | send you our best wishes for the New Year. My
team and | will remain focused on doing the right thing. This journey, our journey, will move forward for future
generations. | am privileged to be part of it. It is my honor to serve the Great Navajo Nation

Sincerely,

Sincerely,

Walter W. Haase, P.E.
General Manager
Navajo Tribal Utility Authority



Enhancing our customers’ lives through excellent utility services

To provide safe, reliable, and affordable utility services that exceed

NTUA VISION
NTUA MISSION

our customers’ expectations’

Defunded and ARPA
set the pace for 2023

On March 11, 2021, the Ameri-
can Rescue Plan Act of 2021
(ARPA) was signed into law. ARPA’s
Corona-virus State Fiscal Recovery
Fund and the Coronavirus Local Fis-
cal Recovery Fund (Fiscal Recovery
Funds). The funding was intended
to build and strengthen infrastruc-
ture, such as water, wastewater,
and broadband utilities in unserved
and underserved communities, and
to mitigate and contain the spread
of COVID-19, as well as respond to
the health, social and economic
impacts of COVID-19 suffered by
residents and businesses.

In 2023, NTUA multi-utility crews
throughout the region worked to
connect electric and water to homes
that met Navajo Nation require-
ments, including having an ap-
proved homesite lease. NTUA sent
periodic updates to Navajo Nation
leadership, providing details on the
progress of infrastructure projects
that were funded. NTUA separated
the utility construction projects into
two sections — Defunded CARES
Act projects and APRA 1l Projects.
These updates are also available for
public review on the NTUA website.

APRA |l Reports

n June 30, 2022, the 24th Navajo Nation

Council approved Legislation No.
0086-22 that appropriated $1,070,298,867
of American Rescue Plan Act (ARPA) fund-
ing. The legislation was signed into law on
July 15, 2022, becoming NN Resolution
No. CIN-29-22.

Under CJN 29-22 the Navajo Nation

allocated, among other projects, ninety-

six million four hundred thousand dollars

($96,400,000) for Connecting Homes to

Electricity Projects, and two hundred forty-six million, four hundred fifteen
thousand, three hundred thirty-eight dollars ($246,415,338) for various
Water and Wastewater Projects. The allocations are divided into certain
Expenditure Categories that are dictated by the United States Department
of Treasury.

Defunded CARES Act
(DCA)

CA projects were initially funded under the
2020 Navajo Nation CARES Act Fund but
were later defunded as the Navajo Nation’s
deadline for the completion of these projects
neared, prompting the Navajo Nation to recall
the funds and reallocate the unspent funds
to the Navajo Nation Hardship Assistance
Expenditure Plan. When the Navajo Nation
received funding for APRA, legislation was
approved to refund the projects that were defunded. This legislation was
approved and signed as CJY-41-21. To remain transparent and account-
able, the updates were labeled as NTUA Defunded Projects Update.




Red Mesa Solar Generation Facility Opens

he Red Mesa Tapaha Solar Proj-

ect facility is the first solar energy
generation facility of its kind in the
Navajo Nation. It is an export facil-
ity, and it is the first time that a Na-
vajo-owned, Navajo-Nation based
solar renewable energy project is
generating electricity to be sold to
outside communities.

This project represents a major para-
digm shift. Instead of Navajo dollars
leaving the Navajo Nation, outside
communities are “buying Navajo.”

Most of the energy is being sold to
Utah Associated Municipal Power
Systems (UAMPS), which entered
into a power purchase agreement
(PPA) with Navajo Tribal Utility Au-
thority Generation Inc. (NTUA-NGI),

a subsidiary NTUA. UAMPS signed
the PPA on behalf of members elect-
ing to purchase power for 25 years.

The 72 MW facility exports 66 MW
to 13 communities in Utah and two
power districts in California. The
remaining energy is consumed by
NTUA customers within the Utah
Navajo area.

Construction started with 12 employ-
ees working on site preparation and
that number of employees increased
to 185 at the height of construction.
In total, over 330 employees worked
to construct the Red Mesa Tapaha
Solar Project. Over 90 percent of the
employees were of Navajo descent.

Many of the employees also worked

With Red Mesa Complete, NTUA moves
forward with Renewable Energy development

Since 2018, NTUA has been working on renewable energy generation
with the purpose of meeting the unmet multi-utility needs of the Nava-
jo Nation. With excess proceeds derived from the project, NTUA's goal is

to create new jobs, boost the
local economy, keep residential
electric rates stable, and extend
electricity to the homes without.
Once electricity reaches a home,
water services and broadband
internet can be offered to those
homes.

on the construction of the Kayenta
Solar Project, and they were happy
to be working close to home. The
employees also received more than
1,000 hours of on-the-job training for
solar facility construction.

The Red Mesa Solar project will also
bring much needed utility develop-
ment to the Utah Navajo area. NTUA
powerlines to Red Mesa will allow
for more homes to be connected to
the electric grid, which allows more
waterline extensions from NTUA
water systems to be connected to
homes. In addition, Mobile and Inter-
net access through NTUA Wireless
with increased speed and capacity
of mobile phone and broadband net-
works will be available in the region.

Red Mesa receives
National Award

The Red Mesa Solar project was
presented with the 2023 National
Energy Innovator award. The award
honors utilities that have developed
or applied creative, energy-efficient tech-
niques and technologies to their work, to
provide better service to electric custom-
ers or projects that increase the efficiency
of utility operations or resource efficiency.
The award was presented by the Ameri-
can Public Power Association (APPA).




Red Mesa Solar Benefits to the Navajo Nation

he Nation will receive annual
lease payments of approximate-
ly $228,500 and at least $5,706,250
over the life of the project as well
as a one-time ROW payment of
$646,686 for the Electric Transmis-

sion required to support the project.

In addition, the Nation received sales
tax revenue from the construction of
the project. The estimated sales tax
collected and provided to the Navajo

Nation because of Red Mesa solar
is $11 million. These revenues help
support the Navajo Nation central
government functions and a portion
of the revenue goes back to support
the 110 chapters.

Cameron Solar project plans continued throughout 2023

n January 2020, Salt River Project

Agricultural Improvement and Pow-
er District (SRP) issued a request for
proposals for solar energy projects
located within the Navajo Nation.
NTUA-NGI responded to SRP’s re-
quest for a proposal for a 200MW
solar project in the Cameron Chapter.
NTUA-NGI proposal proved that a
Navajo Nation enterprise is qualified
to develop and manage a large-scale
renewable energy project as proven
by the success of the Kayenta Solar
I & Il projects. In December 2020,
SRP informed NTUA that its propos-
al was selected for development.
The Cameron Solar Project is de-

signed to export electrical energy.
A lease was signed in April 2021
for the 200-mw project. A purchase
power agreement has been signed
for the Salt River Project.

Cameron Solar project will utilize
100 MW of transmission owned
by the Navajo Nation and 100 MW
of transmission owned by SRP to
transmit the electricity to SRP’s load
centers.

The Cameron Solar Project will
bring outside dollars into the NN
to help benefit Navajo families and
the Navajo Nation government. The
new infrastructure required to sup-
port this project will allow NTUA to

Nenahnezad Community approves
renewable energy project

he NTUA-NGI team also began

groundwork for another renew-
able energy facility development in
Northern Navajo. NTUA-NGI has
obtained Chapter supporting resolu-
tion and grazing permittee consent
for 700 acres of development on
the former mine lands. NTUA-NGI
obtained a chapter supporting reso-

lution and is working with the Nava-
jo Nation to lease the former mine
lands to NTUA for renewable energy
development. As of December 31,
2023, NTUA-NGI will begin biolog-
ical and cultural studies of the 700
acres and plan to acquire additional
lands to build out at least 500 mw of
solar and additional battery storage.

NTUA resumes Utility Disconnections in 2023

n May 2023 NTUA ended the tempo-
rary moratorium on disconnection and
began disconnecting customers for
non-payment of utilities. It was a difficult
but necessary decision.

NTUA had implemented a temporary
disconnection policy in March 2020 to
provide immediate relief to customers
during the onset of the COVID-19 pan-
demic. It was supposed to be a short-
term fix; however, NTUA left this policy
in place for more than three years, as a
result, the amount of unpaid bills grew.
We therefore made the urgent business
decision to resume disconnections for

non-payments.

NTUA strongly encouraged customers to
reach out to customer care agents to put
together a payment plan to avoid discon-
nection. Most of the outreach advertising
focused on radio advertising to reach
the most customers. Over 1,000 radio
announcements were placed on region-
al radio stations. The multi-media cam-
paign (radio & social media) announced
that the NTUA was resuming discon-
nections for non-payment and past due
customers were urged to contact NTUA
customer service personnel to avoid dis-
connections.

expand services in the area:

¢ NTUA powerlines to Cameron
allowing for more homes to be
connected to the electric grid

* Waterline extensions from NTUA
water systems to homes

* Mobile Phone and Internet access
through NTUA Wireless

As of December 2023, the design

and engineering of substation re-

mains underway, including the Civ-

il design and engineering of solar

plant. Delays with construction of

solar plant due to interconnection

with APS; Project is expected to be

completed in 2027.

Solar Energy Projects create
Employment

There have been 619 jobs created to
build the 3 solar generation facilities.
Over 90 percent of the employee
workforce was of Navajo descent.

The NTUA staff worked closely with cus-
tomers to help manage their accounts,
including payment options and payment
arrangements. The NTUA staff also
made reasonable accommodations for
residential electric customers. In addi-
tion, the past-due customers were invited
to apply for a federally funded utility as-
sistance program. The multi-media cam-
paign ended in September 2023 when
the program ended. The program was

the result of a successful partnership
between NTUA and the Navajo Housing
Authority (see story, page 5).



LUN IV brings over two dozen outside
electric companies to the Navajo Nation

Light Up Navajo was created from
conversations between General
Manager Walter Haase and members
of the American Public Power Associ-
ation (APPA). When GM Haase was
chairman of APPA and spoke at var-
ious APPA conferences and events.
During his speeches, he shared
NTUA's challenges of extending elec-
tricity to rural customers.

Utility representatives and electric
linemen were astonished to hear that thousands of families in the United
States had been living without basic access electricity.

“Understanding that there were families living without basic access to elec-
tricity, utility companies decided they were going to help make a difference,”
NTUA General Manager Walter Haase said. “With the financial support of
their communities, they sent crews to the Navajo Nation to ease the burden
for families without electricity.”

In 2023, NTUA welcomed 176 volunteer line workers for Light Up Navajo
IV (LUN IV). They arrived early April and the last team finished in mid-July.
Collectively, combined NTUA and visiting teams connected 159 families to
the electric grid. There were 26 outside utilities from 16 different states.

Since the first initiative in 2019, Light Up Navajo families have been plug-
ging in basic appliances, making coffee or toast at home for the first time
ever. Children started the school year with the comfort of studying at home
without kerosene lamps, candles, flashlights, or helmets with tiny lights.
Families are enjoying the basic modern conveniences like heating, air con-
ditioning, televisions, and refrigerated food.

“This project is a goodwill effort to bring reliable lighting and refrigeration
to Navajo customers, and to make way for other services such as running
water and cellular/internet communications,” Haase said. “Overall, our goal
with the pilot project was to inspire, and that inspiration led to nationwide
participation. It has become a meaningful, life changing project—not only for
the families but for the visiting volunteers as well.”




Mutual Aid Training expands in 2023

he NTUA Mutual Aid Training initiative is in its third year and

welcomed Austin Energy and the Los Angeles Department of
Water and Power (LADWP). The program is designed to invite
outside utility crews to field train on the Navajo Nation. It devel-
oped from the Light Up Navajo program that NTUA hosts every
year.

In 2023, the homes of 50 families were connected to the electric
grid and 35 homes either received house wiring or new meter
loop poles set. Once the house wiring was completed, prepara-
tions were put in place for electric connection.

NTUA electric line crews were the field trainers as they work
with the visiting crews on how to work on a rural electric system,
building power lines from scratch.

The visiting utilities pay for their staff time/labor and transpor-
tation, including driving their utility trucks to the Navajo Nation.
NTUA pays for the materials, equipment, and lodging/meals for
the visiting line crews. That was how the partnership has become
mutually beneficial — outside crews receive valuable training and
families receive electric service for the first time.

Some families showed their gratitude and cooked frybread for
the crews, with one family serving lamb/steamed corn stew.
They also welcomed the crews to their homesteads and shared
stories of the challenges of living without electricity. Their stories
are memorable, invaluable, and demonstrate the need to contin-
ue doing what is necessary to extend multi-utility services.

It will be another great year for Light Up Navajo and Mutual Aid Training. Most importantly — the countless prayers
of over 50 families were answered.

Utility Assistance Program Partnership provided $9.8 million for
5,788 past due residential electric customers

could be extended to
past-due NTUA utility
customers. NTUA quickly
formulated a comprehen-
sive plan to encourage
residential utility custom-
ers with overdue bills to
apply. This included the
organization and hosting
of public events for in-
dividuals to submit their

n September 2022, NTUA agreed
to a partnership with the Navajo
Housing Authority (NHA). NHA ini-
tially had funding for utility assis-
tance for its residents. It was later
determined that this assistance

applications. This feder-

ally funded program was
intended to relieve past-due custom-
ers of financial burdens by requir-
ing them to demonstrate eligibility
through paperwork.

In September 2023, the collaborative
program concluded with remarkable
success. It provided much-need-
ed support to 5,788 families facing
utility-related challenges, disburs-
ing a total of $9,831,144 to cover
outstanding bills. This program was
specifically designed for past-due
utility customers and was facilitated
by the submission of applications for
one-time assistance.

The achievement highlights the ef-
fectiveness of the partnership be-
tween NTUA and NHA in addressing
the needs of the community and de-
livering substantial financial relief.



Choice NTUA Wireless now has
14,500 Broadband/Internet
subscribers at the end of 2023

TUA Wireless (NTUAW) has added 3,500 new broad-

band/internet customers in 2023, increasing the base to-
tal to 14,500 customers and growing. Sixty percent (60%) of
the customer base represents ACP (Affordable Connectivity
Program) eligible customers.

The ACP is a Federal Communications Commission (FCC)
benefit program that helps ensure that households can afford
the broadband they need for work, school, healthcare and
more. The benefit provides a discount of up to $30 per month
toward internet service for eligible households and up to $75
per month for households on qualifying Tribal lands.

Due to continuous network upgrades and infrastructure im-
provements in the footprint, NTUAW has been able to provide
scalable and reliable broadband internet services leveraging
access to a combination of several licensed wireless spec-
trum assets, including the widely deployed CBRS / 3.5GHz
spectrum.

Additionally, in 2023, NTUAW focused efforts on Chapter and
Community Outreach as part of this initiative. In 2023, NTU-
AW was able to reach and give presentations to 65 out of the
110 Chapters, providing valuable information to the commu-
nities. NTUAW is planning to expand the Chapter and Com-
munity Outreach program buy reaching all other Chapters in
2024.

Emergency Connectivity Fund (ECF) provided broadband
services to over 1,000 students on the Navajo Nation

nder the FCC Emergency Connectivity

Fund (ECF) program, NTUAW extended
broadband services to schools and libraries,
providing these facilities with the tools and
services they needed to set up their communi-
ties for remote learning during the COVID-19
emergency period. The ECF provided relief to
millions of students, school staff, and library
patrons, helping to close the Homework Gap
for students who currently lack necessary
Internet access or the devices they need to
connect to classrooms. NTUAW leveraged
this program and provided broadband ser-
vices to close to 1,100 students on the Nava-
jo Nation for the 2023 — 2024 academic year.
With the student services, NTUAW was also

able to provide Mobile Wi-Fi connectivity to several school buses here on the Navajo Nation.



NTUA Wireless provided Wi-Fi/DIA Access during the Chinle
Community Flooding

In late April of 2023, the residents of Chinle
experienced the worst flood in recent histo-
ry. This flooding caused residential damage,
and in some cases permanent life-changing
events for the members of the community.

NTUAW stepped up during this crisis and
provided temporary pop-up kits for criti-
cal and necessary broadband connectivity
which supported the command centers day-
to-day operations during the flooding and its
aftermath.

NTUAW was able to provide this service with
one of their 3rd party technology partners (Cradlepoint), which provides wireless edge connectivity hardware
and software for enterprise and service providers globally. NTUAW also supported and extended Wi-Fi and
Direct Internet Access (DIA), for other events throughout the year such as the Navajo Code Talker's Museum
Groundbreaking Event, where direct internet services were provided to support the celebration event at Tse
Bonito, NM.

Also in 2023, NTUAW also supported the Navajo Veteran’'s Stand Down & Resource Fair, providing direct internet
access throughout the event in Fort Defiance, AZ. Additionally, NTUAW provided Wi-Fi access to 5 locations in the
Navajo Nation to the 2023 Apache County Voter’s Drive Event.

Water Systems Reports issued in
July, meeting federal deadline.

Following the U.S. Safe Drinking Water act, NTUA prepares
and posts for public viewing the Consumer Confidence Re-
ports, which mandates water operators give water users an an-
nual report of their water system. NTUA operates and maintains
94 public water systems throughout the Navajo Nation. These
public water systems are monitored to assure drinking water
customers that the domestic water supply provided by NTUA
meets federal and tribal safe drinking water standards. The
Consumer Confidence Report includes data regarding system
design, monitoring, and sampling results for the NTUA water

systems, include information about

the type of water source, recent wa-

ter quality detections, potential health effects, and gov-

erning drinking water standards and regulations. These

reports are available and can be reviewed on the NTUA website.

Free Natural Gas Pilot Lighting Service

In 2023, NTUA offered a free natural gas pilot lighting service to all NTUA
natural gas customers. This service was for natural gas customers, and not
intended for propane or butane heaters or stoves. NTUA crews practiced
safe distancing and wore masks before entering the homes.




COMMUNITY
OUTREACH:
Extending helping
hands to commu-
nities and public
events

Each year, NTUA Employees are
prepared to help with communi-
ty events, following the traditional
Navajo teaching of Ke.” Employees
participate in a variety of events and
other fund-raising activities, which
often results in volunteerism. When
people say Ahe’hee’ to our employ-
ees, we know it expresses deep
gratitude. We appreciate gratitude
knowing it is part of our mission to
help support communities. At NTUA
we believe in community; therefore,
we are community.

Scholarship & Internship program surpasses
$3 million to support Higher Education

I n the past 15 years, NTUA has awarded $3 million for scholarships and
internships — 1,120 in scholarships. Please see chart. In 2023, NTUA
opened its doors back up to summer internships, allowing 17 college
students on-the-job experience in their fields of study.

NTUA created the college scholar-
ship program for students interest-
ed in fields of study related to the
utility industry, including engineer-
ing, business management, chem-
istry, information technology and
accounting/finance. NTUA does
encourage students to apply each
year with the hope that students
consider returning to the tribal en-
terprise upon completion.

High School Sportsmanship Awards honor student dedication on
and off the Basketball court

TUA and partner Choice NTUA

Wireless award regional high
school athletes with Sportsmanship
Awards. The awards are presented
during the regional playoff season
before hundreds of basketball fans.
The goal of the NTUA Sportsman-
ship Award is to enrich athletes, en-
couraging them to place academics
high and be role models on and off
the court. Selections are based on
teacher/coach nominations. Stu-
dents must maintain a high GPA and
must demonstrate integrity at their
schools and communities.




NTUA Finance & Accounting Employees form an Outreach team

he NTUA F&A team spent the
year taking part in various com-

munity events, including reading and
literacy gatherings, the Navajo Na-
tion Easter Family Event, the Navajo
Nation Housing Fair, the Outreach
Series in Kaibeto, the Fort Defiance
Halloween Carnival, and the Nava-
jo Nation Week of the Young Child.
Upon invitation, the F&A Outreach
team organizes and volunteers to
be a part of community events. They
consider this community service as
well as socially responsible oppor-
tunities. They do enjoy their partic-

ipation, which ultimately becomes
meaningful and makes a difference
at the same time.

Military Care Packages sent to Military Personnel

Every holiday season, the Human Resources Division organizes the campaign, and fills the packages of non-per-
ishable supplies to send to military personnel stationed throughout the world. As of 9.30.2023, the HR team has
received 75 requests from family and friends to send Holiday Care Packages to military service personnel serving

either stateside or throughout the world. The packages will be sent to 44
stateside and 31 to countries, such as — Germany, Japan, Europe, Af-
ghanistan, and South Korea.

Below is an excerpt from a service personnel who received a package in

December 2022:
“My name is Amn Benally, Jodie stationed at Thule, AB in Greenland.
Today, | received the military care package from NTUA! | couldn’t thank
you enough for your support and kindness, especially during the holiday
season and being away from home. It sure gets hard sometimes but
this package definitely made me feel a lot better and stronger that the
military members from home are being thought of. Ahe’hee’!”

- from Anmunv Benally, Jodie

NTUA Apprentice Employees selected as
Arizona Outstanding Apprentices

TUA is immensely proud of three employees who were selected as
Outstanding Apprentices in the state of Arizona.

NTUA offers a registered apprenticeship program in which workers train
on-the-job — earning wages and doing productive work — while also taking
courses to advance to journeyman status.

When employees complete an apprenticeship, they will have valuable
work experience and a recognized industry credential that allows them to
continue in the field and advance their career over time.

NTUA extends congratulations to Marcus Yazzie, Kayenta Line Maintainer
Apprentice, Lionel Benally, Dilkon Electrician Apprentice, and Alton Yazzie,
Headquarters Auto Mechanic Apprentice.

The awards were presented by the AZ Department of Economic Security & the AZ Apprenticeship Advisory Com-
mittee. NTUA's outstanding apprentices were joined by other outstanding apprentices representing utilities and

companies statewide.



Navajo Tribal Utility Authority

An Enterprise of the Navajo Nation

2023/2024
Financials
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NAVAJO TRIBAL UTILITY AUTHORITY

(A Navajo Nation Enterprise)
Statements of Revenues, Expenses, and Changes in Net Position
Years ended December 31, 2022 and 2021
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Navajo Tribal Utility Authority

An Enterprise of the Navajo Nation

2023 Year End
Utility
Construction
Projects
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Contact List

Navajo Tribal Utility Authority

A Proud Enterprise of the Navajo Nation

P.O. Box 170, Fort Defiance, Arizona 86504
www.ntua.com ¢ 1-800-528-5011

HEADQUARTERS
e General Manager ........coovevereevreennens Walter W. Haase, P.E.
* Deputy General Manager..........ccoveeeeersnereisnnnnns Rex Kontz
+ Associate Deputy General Manager .................... Rayni Nelson
* Deputy General Manager - EISD................. Srinivasa Venigalla
* Deputy General Manager - NTUA Generation.... Arash N. Moalemi
* Chief Financial Officer.........c.ccoovvinininiineis Gerard Curley
+ Deputy Chief Financial Officer ............cccvunnee. Matthew Devore
* Deputy General Manager —=CSD ...........ccevvnee. Brian Thomason
* Electric Systems DireCtor ..........ccovvevvreesncerinnennns Lester Lee
+ Government and Public Affairs Manager ........ Deenise Becenti
* Human Resources Manager .............ccccceeeee. Rowena Benally
* Natural Gas Manager.........cccocoveeverierreiniennns Antony Davison
¢ [T MANAGET ... Savoy Yazzie
« Transportation & Equipment Manager ................. Bryno Shirley

Chinle District Office
P.O. Box 549, Chinle, Arizona 86503

o DiStrict Manager.......cvvvvrerreeenrrresieseseeeeeens Gary Monroe
* Office SUPEIVISOT......evvvvevireirierririeee e Charmayne Wilson
o Field Superintendent..........coveeeevienvressseeesseenns Vacant
« Customer Service SUpervisor ..., Rhonda Lomakema

Crownpoint District Office
P.O. Box 1825, Crownpoint, New Mexico 87313

o Acting District Manager............ccoeveererrererrrenennnn. Paula Hoylan
¢ Office SUPEIVISON.......cveviieieiiicsrce e Jamie Russette
o Field Superintendent..........ccooveveininrnnsieinn, John Bates
« Customer Service SUPEIVISOr ..o, Candice Whitman

Dilkon District Office
HC 63 Box D, Winslow, Arizona 86047

* DiStrict MaNAgEr ........cvuvveeeirieireesene Jonathan Curley
* Office SUPEIVISOT.......cucviiiierieicneecs Annelita Spencer
o Field Superintendent...........ccoovevrrinieninien. Isabelle Lang
o Customer Service SUPEIVISON .........cvveeierreeiineeeeens Vacant

Fort Defiance District Office

P.O. Box 587, Fort Defiance, Arizona 86504

o DiStrict MaNAger.......oovevvvereerreresiereessereeseseeeens Paula Holyan
¢ OffiCe SUPEIVISOT ..o llene Noble
* Field Superintendent Wendell Damon
* Customer Service SUPEIVISOr ........ovverrreeeenn. Andreana Henry

Kayenta District Office
P.O. Box 37, Kayenta, Arizona 86033

o District Manager.........oevevreevreeserereernernnns Vircynthia Charley
* Office SUPEIVISOT.....covvevrreeeirreirisieeeeeeens Patricia Watchman
o Field Superintendent..........ccoovevreenrreeneeens Melissa Parrish
* Customer Service SUPErVISOr ........vvvrreeeenn. Sampson Yazzie

Shiprock District Office

P.O. Box 1749, Shiprock, New Mexico 87420
Red Mesa Sub-Office
Nageezi Sub-Office

o District Manager.......ooueervvrevrreerrereeennnnns Wilfred Franklin, Jr.
¢ OffiCe SUPEIVISOT.....cveveerieeriereirieeiseeiessnees Natissa Johnson
* Field Superintendent.........c.coovvrveveennnreernenns Cornelius Carl
+ Customer Service SUPEIVISOr ........ccvvvrveerrereens Morena Barber

Tuba City District Office
P.O. Box 398, Tuba City, Arizona 86045

o DiStrict Manager......c.vvvvrveerrererersreenrseressneeens Alicia Richards
¢ OffiCe SUPEIVISOT.......vveveiireieirieisesieiseeeeessseeennnns Linda Curley
* Field Superintendent Chester Whiterock, Sr.
* Customer Service SUPErVISor ..........ccoveeenen. Brandon J. Begay

CHOICE NTUA WIRELESS (NTUAW)

www.choice-wireless.com 928-730-2273

o General Manager ........coevvveeveeeeneneneseeeeesnseenns Velena Tsosie
* Director of OperationsS..........ccveveeeveeernernninnes Cheryl Bitsui
o Customer Service Manager .........cocvveverrenenreesnnenns Vacant

Office Hours

7:00 a.m. to 6:00 p.m. (Monday - Friday)
Red Mesa & Nageezi: 8:00 a.m. to 5:00 p.m. (Mon.-Fri.)

After Hours Outage Reporting - Utility Operations Center : 1-800-528-5011

www.ntua.com

Navajo Tribal Utility Authority is also on n



Navajo Tribal Utility Authority

A Proud Enterprise of the Navajo Nation
www.ntua.com e« 1-800-528-5011
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